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                                                     Emergency Requests for Medication

Dear Patient,

Hamstreet Surgery normally needs three working days before we can have your prescription ready

for collection. This is due to the large number of prescription requests we receive every day and the

administrative work and doctor time required to issue, check and sign them.

Requests for medication to be issued on the same day put a strain on our dispensers, clerks and doctors, so

we would encourage patients to order their medication before their supply runs out. There are a number

of convenient ways to order your medication. Please visit our website www.hamstreetsurgery.com for further information about ordering, or speak to our dispensary team for advice.

We understand that it is sometimes necessary to request medication urgently and at short notice. We would be grateful if you inform the dispensary explaining the reason that it is needed urgently.
Kindly note the following:

It is not possible to issue your medication immediately you will need to collect after 5pm.

The duty GP may decide that the medication requested is not of an urgent nature, in which case your prescription will be ready for collection in three working days.

The Duty GP may only issue 7 days of medication as an emergency supply.

Yours sincerely

Claire Dawber 

Practice Manager

